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Margaret Steiff GmbH is a world-renowned manufacturer of collectibles, plush toys and children's clothing.
The company was founded in the southern German town of Giengen in 1880. For more than 140 years,
Steiff has been a model of high quality, first-class materials, perfect design and high safety standards. In
1880, when our founder Margaret Steiff made the elephant plush toy, it immediately won the children's
love and laid the foundation for the company's development. Her guiding principle is "only the best is good
enough for children". Today is still our company philosophy, which shapes our work and every product. In
1902, Margaret's nephew Richard invented the first joint bear, and soon adopted the world-famous name
"Teddy Bear" inspired by Theodore Roosevelt and brought an international breakthrough for our Steiff brand.
Today, Steiff sells well in more than 50 countries and regions around the world, and is welcomed and
fascinated by families, children and collectors.
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Steiff has a sales history in China for more than 10 years, and our products are found in high-end mall in
core cities such as Beijing and Shanghai. In order to further expand the Chinese market, Steiff China entity
is gonging to be established in 2023 and is committed to the brand promotion, business development and
customer service of Steiff brand in China.
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At Steiff, everyone is very important. The diverse and inclusive working environment and an equal and
mutually supportive working atmosphere, so that your uniqueness can be fully respected and appreciated.
As an important part of the international blueprint, we look forward to more like-minded and talented
people working with us to build Steiff into a household brand in China and create happy memories for more
families and users through our market insight and innovative products.
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Commercial Assistant
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Location: Beijing
Report to: Commercial & Brand Rep -China & New Markets NEA

Job description:
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1. Assist in the customer management of various channels, including the review and filing of
customer qualifications, track and follow up sign of sales contracts, update and safekeep of
sales data.
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2. Assist sales in collecting and processing customer orders, and complete necessary system
operations.
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3. Assist sales personnel in performing reconciliation with customers and managing accounts
receivable.
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4. Assist in the collection and analysis of sales data and provide monthly sales reports.
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Assist in participating in product display at customer stores.

P2 5% 7 RS B R RS o

6. Assist in the implementation of exhibitions and marketing activities.
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7. Familiar with the company's internal systems and ensure the compliance of all work operations.
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Other supporting work related to the marketing and sales.
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Requirements:
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1. Bachelor's degree or above, English can be used as the working language, and fresh students
are acceptable.
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2. Proficient in using Excel, PPT, and other office software.
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3. Strong internal and external communication, coordination skills, pressure resistance, clear
logical thinking.
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5. Have a strong sense of responsibility and service awareness, rigorous and careful.
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6. Ability to follow up and handle multi line work simultaneously.
e [F] I Rk A AL B 22 42 ToAE: o

7. Quick learning ability and subjective initiative in work.
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Applicants are requested to send their motivation letter, CV, and expected annual salary to Jacquelyn Li
at jacquelynli@melchers.com.cn




