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Job Description: (Operational) Merchandizer / > B F.

We are Melchers Components, a business the Melchers group
(https://www.melchers-components.de/about)

Reports to: Procurement Manager

Job Overview T{ERfiR

The operational merchandizer manages order and deliveries and is the main contact window
with the suppliers. He/She has the overall responsibility to deliver products according to our
“time - quality — cost” targets.

You will receive orders from our German office and forward them to our suppliers. Check
delivery dates, track the order and handle the shipment. In case of any issues with the order you
are the main link between our German office and the supplier.
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Responsibilities and Duties HH 3 :

1.Price negotiations for serial production orders and reorders, including clear documentation
why prices can/should/must be adjusted. Make the situation transparent to all departments.
Proactively check price influencing factors like material price, labor cost, exchange rate etc.
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2. Coordinate/track orders and ensure delivery “on time” — “in quality” — “at cost”. If needed
visit the supplier in their factory to follow up face to face.
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3. Track payments and debit notes
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4. Supervise shipments and assure delivery dates match the customer requirements
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5. Maintain updated records of purchased products, delivery information and invoices
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6. Maintain a good personal and business relationship with the suppliers
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7. Review Orders (POs) provided by Germany for errors and wrong translation
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8. Maintain all product/order related information
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9.Assist the project team (new products development) in tracking the progress of the projects.
Follow up the sample orders.
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10. Active teamwork/cooperation with team
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Qualification fFHR %

1. Engineering or Business background
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2. Experience in purchasing of technical components or related products
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3. Negotiation skills
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4. Proactive nature

&

5. Understanding of Western culture and customer expectations
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6. English fluent
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7. Customer and service focused
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